
Step 3:

Add your name and choose a password,
then click next.

Step 1: 
Open the shipping note attachment and copy
your Genio Notes licence key. Then visit
app.genio.co/notes/redeem and type or paste
your licence key into the fields.

Step 2: 
Enter your email address and click the
‘sign up with email’ button. 
(If you already have an account, you’ll be
prompted to log in.)

Step 4:

Find the verification email in your
inbox and copy and paste the 6 digit
code into the boxes.

Go to the next page to find some information on Genio Notes and links to helpful resources

Follow these steps to activate your
Genio Notes License 
If you have any issues activating your licence, email our support team at
support@genio.co. 

email.address@genio.co.....



Remind me, what is Genio Notes?
The personal study tool that makes you a confident learner!
Record classes, add notes, slides, transcripts and more with Glean, the personal study
tool for students. Capture everything. Waste nothing.

Information & resources for your
Genio Notes licence

Build your skills with bitesize videos

Visit our Skills Portal to find quick videos that give you
an overview of the key functions of Genio Notes.

Find answers in our help centre

Not sure how to do something?
There are loads of helpful articles in our help centre.
Remember, you can also contact our team directly at
support@genio.co

Top tip!
Make sure you can always find Genio Notes when you need it:

Bookmark app.genio.co/notes/ on your browser 
and/or
Install our desktop app

https://genio.co/resources/product-and-feature-guides/genio-notes-skills-portal
https://genio.co/resources/product-and-feature-guides/genio-notes-skills-portal
https://help.genio.co/category/127-x-using-glean
https://app.genio.co/notes/
https://help.genio.co/article/265-create-a-desktop-shortcut-for-genio

